
Bai Tho Trading Investment & Tourism Service Joint - Stock Company

Cruise Tour - Feedback Form fl; g(, ,

Name: SE-AN" (\J\c.~ c.tA-A-NS?k\-OLA- ~R..crlS{.t -SCtTGDL

Gender: 1 ErMale 16 [J Female \ \
Country-of Residence:

Age Range: E:r(j - 20

[J 61-70

[J 21 -30

D 71 - 80

Er31 - 40
[J 80 - 90

~4l - 50
[J > 90

[J 51 - 60

,-.

How did you hear about our cruise? - (Select all that applies)

[J Internet Search [J Halong Sails Website [J Your home country travel Agent

ErTravel Agent in Vietnam [J From friends [J Advertisementin magazinesetc

IJ From the hotel concierge / travel 'cieskD At the Ha Long pier d Other

If Others, please specify

Name of the hotel or travel agent who recommended our cruise:

VtE.\vtStDr0 ~~\ ~--ol

How did you book the tickets for our cruise?

; [J Directly with us [J Your home country travel Agent a-T:avel Agent in Vietnam
I [J From the hotel concierge / travel desk [J At the Ha Long pier

Name of the hotel or travel agent who booked the cruise tickets:
V {eTV \.s \CN-J

Overall Feedback: L\
On a scale of 1 - 10, with 1- Poor,<J!!.jExcellent T

-

Wouldyou comebackto this tour again? ~s [J No

Would you reco;!11mendthis tour to your friends and family? ~s [J No
\rJ t~\...JC\

~~~

A:- \Je£~

~\f'.

~~s ~K- L-(~~ ~\JQ- A ~\.A..A L 1,\'1

s .JJ\-cAcl~

tSv~+-1.s;:k ~ b~ C~cLol, .

How would you rate these for the cruise:

,,--, I
Poor Neutral Excellent

Overall Experience 1 2 3 4 5 6 7 8 9 (i°) I-t-+
On-board Service 1 2 3 4 5 6 7 8 9

I++-Quality of food 1 2 3 4 5 6 7 8 9 10 <1-.-\-

Value for money 1 2 3 4 5 6 7 8 9 (10 JI++



~

: For Office Use Only :

I I

: Boat Name & Total Capacity :

I ~~ I
I I
I I
I. Captain's Name Occupancy I
I I
I Verified by Stored in System (YI N) I
I ; I

: Day Cruisetime OvernightCruise,type :

I I
I I

~ ;---------------
~

~~~D\

Bai Tho Trading Investment & Tourism Service Joint- Stock Company

Detailed Feedback
Poor Neutral Excellent

Welcome on-board 1 2 3 4 5 6 7 8 9

Overall Tour Package 1 2 3 4 5 6 7 8 9

Comfortness of the junk ride I 1 2 3 4 5 6 7 8 9

Cabin comfort * I 1 2 3 4 5 6 7 8 9

Courteousness of the staff 1 2 3 4 5 6 7 8 '9

Food & Beverage service 1 2 3 4 5 6 7 8 9
provided by staff

Range of beverages I 1 2 3 4 5 6 7 8 9

Cleanliness of cabins * I 1 2 3 4 5 6 7 8 9
, . I

Cleanliness of deck I 1 2 3 4 5 6 7 8 9

Cleanliness of dining area 1, 2 3 4 5 6 7 8. 9

Pickup and drop off service 1 2 3 4 5 6 7 8 9

Clarity of announcement and I 1 2 3 4 5 6 7 8 9
instructions on-board

Safety Equipment on-board I l' 2 3 4 5 6 7 8 9

* Does not apply for day cruises

Date: D? It rD1 r;itJ ,Shw:' S.J\.A.

Comments_G.Lsnggestions fo.r improvement:
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